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NATIONAL ANTHEM

Nkosi sikelel' iAfrika
Maluphakanyisw' uphondo lwayo,
Yizwa imithandazo yethu,
Nkosi sikelela, thina lusapho lwayo.

Morena boloka setjhaba sa heso,
O fedise dintwa la matshwenyeho,
O se boloke, O se boloke setjhaba sa heso,
Setjhaba sa South Afrika - South Afrika.

Uit die blou van onse hemel,
Uit die diepte van ons see,
Oor ons ewige gebergtes,
Waar die kranse antwoord gee,

Sounds the call to come together,
And united we shall stand,
Let us live and strive for freedom,
In South Africa our land.
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Friday 3rd December

LIBRARY SERVICES 

VENUE: HALL 2CDE

Business Day 
Programme Director: Thembi Kumalo, Deputy Manager: 
Policy, Promotion, and Research

08:30 - 10:00	 The  Year in Review, including
	 - The New Departmental Structure
		  - Provincialisation
		  - The Conditional Grant 2010/11
		  - Library Infrastructure Programme
		  - SLIMS
		  - Report back on Interest Group Forums
		  - Q & A
10:00 - 10:30	 Tea

10:30 - 11: 15	 The National Library - Mr J. Tsebe, National
		  Librarian

11:15 - 11:30	 Kids & Care - Mrs Mpumie Nqonqoza

11:30 - 12:30	 The Changing Landscape - André Diederichs

12:30 - 13:30		 LUNCH

ARCHIVES AND MUSEUMS

VENUE: MEETING ROOM 21

Programme Director: Pieter Nel, Assistant Manager, 
Repository Management, Southern Region

Topic: One more time ... how do we motivate 
people?

Facilitator: Bryce Biggs

The workshop will focus around how we create a climate within which 
public service employee motivation can be enhanced. A review of his-
toric motivation models and theories will lead into a discussion around 
a model of motivation based on research findings. This has been set out 
in various talks and publications by Daniel Pink.

08:30 - 10:00	 Interactive Presentation on Motivation plus 
		  a Daniel Pink video

10:00 - 10:30	 Tea

10:30 - 11:30	 Small group session on application of Pink 
		  Motivation Model

11:30 - 12:30	 Join Plenary Session with Library Services

LANGUAGE SERVICES

VENUE: MEETING ROOM12 

Reading and Writing Clubs Workshop

Facilitator: 	 Dr N.G. Sibiya

09:00 – 09:15 	 Welcome: Mrs C.N. Khumalo, HOD: 
		  Department of Arts and Culture

09:15 – 09:30 	 Remarks by USIBA

09:30 –09:40 	 Cultural item

09:40 - 10:10	 Workshop (1st session) Publishing Houses

10:10 - 10:40	 Tea

10:40 - 12:50	 Workshop (2nd session) Lulama Mbatha

12:50 - 13:00	 The way forward and closure: Mr B.E. 		
		  Mpungose (General Manager: Cultural Affairs	
		
		  LUNCH

Friday 3rd December



Wednesday 1st December

LIBRARY SERVICES

Programme Director: Carol Slater, Senior Manager: 
Library Services 

VENUE: HALL 2CDE

08:30 - 10:00 		 Registration

10:00 - 11:00		 Meerkat Motivation - Estienne de Beer

11:00 - 11:45		 Collection Development - Sam Joel and 
		 Moira Anderson

11:45 - 12:30		 eThekwini Library Service - Guy Redman, 
		 Deputy Head: Parks, Recreation and Culture/
		 Libraries and Heritage

12:30 - 13:30		 LUNCH

13:30 - 14:15		 Human Development inside out - 
		 Dr Lungile N. Bhengu-Baloyi

14:15 - 15:00		 Supporting Support Staff - Naomi Haasbroek

15:00 - 15:30	        Tea

15:30 - 16:30		 Beyond the Hype - 
		 Barrie Bramley, Tomorrowtoday

VENUE: HALL 11 CD

16:30		 Conditional Grant Meeting 
	 	(Cyber Libraries only) 	

MUSEUM SERVICES

Programme Director: Mark Sole, Deputy Manager: 
Museum Services

VENUE: MEETING ROOM 11AB

08:30 - 10:00		 Registration	

10:00		 Welcome: Ms D. Khumalo, Senior Manager: 		
		 Museum Services 
	
10:00 - 12.30		 Museums and Research

12:30 - 13:30		 LUNCH

13:30 - 15:00		 Promoting Good Practice in Museums	

15:00 - 15:30	        Tea

15:30 - 16:00		 Provincialisation of Museums - (Panel 
		 Discussion. Chair: Mrs E.S. Nzimande)	

ARCHIVES SERVICES

Programme Director: R.B. Singh, Deputy Manager:  
Archives and Library Services, Eastern Region

VENUE: HALL 2AB

08:30 - 10:00		 Registration 
		 Welcome - Mr S.J. Ngcoya, Provincial Archivist

10:15 - 10:45         Keynote Adress - Commissioner Janet Love,
                               SAHRC

10:45 - 11:45        PAIA Case law -  Nozipho Mngomezulu

11:45 - 12:30		 DVD Flighting: The Right to know

12:30 - 13:30		 LUNCH

13:30 - 14:00		 Business of the Forum

14:00 - 14:30		 The Success and challenges of PAIA -    
                               Mukelani  Dimba ODAC

14:30-15:00		 PAIA Compliance - Nokwanda Molefe, 
		 SAHRC

15:00 - 15:30	         Tea 

15:30 -16:00 		 Interesting Applications - Gabriella Razzano,
		 SAHA

16:00 		 Information for Justice - Verne Harris, Project 	
		 Manager for the Nelson Mandela Centre of 
		 Memory

Thursday 2nd DecemberWednesday 1st December

PLENARY DAY PROGRAMME

VENUE: HALL 2

SESSION 1

Programme Director: Mrs E.S. Nzimande, General 
Manager: Library, Archives and Museum Services

08:00 - 10:00 	 Registration

10:00 		 Singing of the National Anthem

10:10 - 10:30		 Welcome by His Worship the Mayor of 			 
	 eThekwini: Cllr Obed Mlaba.

10: 30 - 10:45		 Opening remarks by the HOD: Arts & 			 
	 Culture, Mrs C.N. Khumalo

10:45 - 11:15	 Address by the Director General of the 
	 Province of KwaZulu-Natal, Mr N.V.E. Ngidi.	
	
11:15 - 11:45	 Keynote address by the Hon. MEC: Arts,
	 Culture, Sport & Recreation, Mrs W.G. Thusi

11:45 - 12:30	 Presentation of awards by the Hon. MEC

(MUSICAL INTERLUDE AS DELEGATES MOVE TO THE 
EXHIBITION AREA)

12:30 -13:00 		 Viewing of the exhibitions by VIP’s

13:00 - 14:00		 LUNCH

SESSION 2

14:00 - 14:30	 Memory for Justice - Verne Harris , Project 			
	 Manager for the Nelson Mandela Centre 
	 of Memory
	
14:30 - 15:00	 Understanding and Transforming the Library,
	 Information Services and Memory Sector - 
		 Prof. M.G.M. Nkondo, Chairperson of the 
	 Board of the NLSA.
	
15:00 - 15:30	 The Digitisation of Heritage - Mr T.
		 Phiri,  Deputy Director-General: National
		 Department of Communications

15:30 	 Tea			 

	 <<<<<>>>>>

18:00	 Evening Function including the Launch of 
		 Reading & Writing Clubs
	


